Customers of PALMco Power MA LLC, who had variable rate electricity service, may be eligible for a
cash benefit. Your specific Benefit will depend upon your electricity usage while on a variable rate
plan during the Class Period.
What is this about? A settlement has been reached with PALMco Power MA LLC (“PALMco”) in a class
action lawsuit entitled Lindsay Dill v. PALMco Energy MA LLC, Dkt. No. 1:13-cv-10764-DPW. Plaintiff
Lindsay Dill (the “Representative Plaintiff”) filed a lawsuit against PALMco on behalf of herself and all others
similarly situated. PALMco denies each and every one of the allegations of unlawful conduct and contends
that its rates were adequately disclosed and reasonably related to the relevant market for electric service. The
Court has not decided that the Representative Plaintiff or PALMco should win the lawsuit. Instead, the parties
have agreed to settle the dispute to avoid the cost and risk of a trial. The Class is comprised of anyone who
enrolled during the time period of August 1, 2014, through September 13, 2017, with PALMco for electricity
service provided by PALMco to a location in Massachusetts and received a variable electricity rate thereafter.
What are the terms of the Settlement? Current and former Class Members who submit a Valid Claim are
eligible for a cash Benefit of $0.00784 per kilowatt hour for electric supply service received while on a variable
rate plan during the Class Period. Your actual specific Benefit will vary depending upon your usage of
PALMco electricity service during the Class Period. Your Benefit will be calculated as a pro rata share, based
on your individual kilowatt usage, of 4.5% of the aggregate variable electricity supply service charges
(exclusive of tax) incurred by the Settlement Class and recorded by PALMco from August 1, 2014, until July
24, 2020.
How do I receive Benefits? By October 19, 2022, go to the Settlement Website listed below and use your
Class Member ID to file a Claim online. Claim Forms are also available for download at the Settlement
Website, by calling toll-free 1-833-620-3579, or by writing to the Settlement Administrator at Dill v. PALMco,
c/o Kroll Settlement Administration, PO Box 5324, New York, NY 10150-5324. Mailed Claims must be
postmarked by October 19, 2022.
Do I have other options? If you don’t want to be bound by the Settlement, you must exclude yourself by
sending a letter to Dill v. PALMco, c/o Kroll Settlement Administration, PO Box 5324, New York, NY 101505324 by September 19, 2022. Unless you exclude yourself, you won’t be able to sue PALMco for any claim
asserted in this lawsuit or released by the Settlement Agreement. If you stay in the Settlement, you may object
to it or ask for permission for you or your own lawyer to appear and speak at the hearing—at your own cost—
but you don’t have to. Objections and requests to appear must be in writing and must be postmarked by
September 19, 2022.
More information, including details on how to opt out or object, is in the detailed Notice available on
the Settlement Website. The Court will hold a hearing at 2:30 p.m. ET on October 19, 2022, in Courtroom
1, Third Floor of the John Joseph Moakley United States Courthouse, 1 Courthouse Way, Boston, MA 02210,
to consider whether to approve the Settlement and to award Attorneys’ Fees and Costs in an amount not to
exceed $300,000. The hearing may be postponed to a different date or time or location without notice. Please
check the Settlement Website listed below for any updates about the Settlement generally or the hearing
specifically. The motion for Attorneys’ Fees and Costs will be posted on the Settlement Website after it is
filed.
Who is representing me? The Court appointed Class Counsel, who you do not have to pay. If you want your
own lawyer, you may hire one at your expense.
This is only a summary. For complete information, visit
www.massenergysettlement.com or call toll-free 1-833-620-3579.
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